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To have your agency’s event or program included in the next Interconnected 

Westlock Interagency Newsletter please submit your information by July 23rd.    

Each newsletter will be sent out the last Friday of each month. 

Submit by emailing: westlock.interagency@hfalberta.com
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Due to recent service changes because of COVID-19 

(Coronavirus), we urge you not to visit local Service 
Canada Centres unless it is necessary to do so.  
 
Individuals should continue to use Service Canada’s many online services whenever 
possible.   
 

1) Go online: Canada.ca 
 
For the most convenient, easy-to-use and secure way to apply, view or update your information, access our most requested services 
online.  Please note that you can now apply online for a Social Insurance Number (SIN), essential for accessing government services 
and benefits, through the secure SIN online portal. 
 
2) Call us 
 
Access our most requested toll-free numbers for service. Please note that call volumes are expected to be high during this time.  
 
3) Get extra help without leaving your home 
 

If  you have a question, need extra help or need to make an appointment for an in-person service, f ill out the service request form and a Service 
Canada of f icer will call you back within 2 business days. 

 

If your community members or individuals within your network do not have access to the internet or face other barriers, the Service 
Canada Outreach Support Centre will ensure they get access to the services and benefits they need. Call our toll-free number 1-
877-637-2657 TTY: 1-833-719-2657 from 8:30am to 4:00pm Monday to Friday.  
 
4) Visit us by APPOINTMENT  

 
If  you require service in-person, please make a request for an appointment by f illing out the service request form.  A Service Canada of f icer will 
call you back within 2 business days. If  your request cannot be completed by phone, they will of fer you an appointment for service at a Service 

Canada Centre. Please note that we are not accepting requests for same day bookings.  
 
If  you require an appointment and do not have access to the internet, call our toll-f ree Service Canada Outreach Support Centre at 1-877-637-

2657 TTY: 1-833-719-2657 f rom 8:30am to 4:00pm Monday to Friday. 

  

http://www.canada.ca/
https://www.canada.ca/en/employment-social-development/corporate/portfolio/service-canada.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_Service-canada-home#digital-services
https://www.canada.ca/en/employment-social-development/corporate/portfolio/service-canada.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_Service-canada-home#digital-services
https://www.canada.ca/en/employment-social-development/services/sin/applicants-guide.html
https://www.canada.ca/en/contact.html
https://eservices.canada.ca/en/service/
https://eservices.canada.ca/en/service/
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Alberta Hospice Palliative Care Association (AHPCA) would like to introduce you to our new 

program You're Not Alone - Grief Connection (YNA).  We are a group of trained volunteers 

who have all been affected by the loss of a loved one.  We are now in the position where we can 

support others who are going through that difficult journey.  We offer a safe and non-judgmental 

environment for grieving people to speak openly about their feelings.   

 

How does the program work?   

A volunteer will be matched up with a participant by the YNA coordinator.  The participant can 

expect a weekly phone call from this volunteer where friendly support will be provided.  We do not 

offer trained counselling or have a "fix it" goal.  We listen with empathy and compassion and allow 

the griever to feel exactly what they're feeling.   

Our volunteers are trained to support loss through illness (cancer, heart disease, etc), sudden death 

(suicide, accidents, etc), and even the loss of a four-legged companion. 

 

How does a participant get involved? 

It is very easy for the participant to reach out for support.  They can email me directly or call my 

direct line.  They can also visit our website griefhelp.ca and fill out an intake form.  I would get back 

to them within 24 - 48 hours to explain the program further and make sure it feels like the right fit 

for them. 

Please feel free to pass along our information to any adult Albertan you encounter in your profession 

who may be feeling that  free, safe support in their grief journey would be helpful.  We are also in 

the process of getting brochures printed up.  If you would like to have these available to 

hand out, please let me know and I would be happy to mail these to you. 

 

Elizabeth (Betty) George (she / her) 

Volunteer Coordinator 

Alberta Hospice Palliative Care Association 

bgeorge@ahpca.ca 

403 206 9938 / 403 208 4208 (Direct line)

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fgriefhelp.ca%2f&c=E,1,NXYtZ26a9leFnJehbrTQRFeznSMYnLVXRWsdBuSSs-1c8RApYkcOzu0a80tYVnPeDqDgEGhA3WOUJvQPEoP9YKkKqKH6y59NSOWBvpWbp1o,&typo=1
mailto:bgeorge@ahpca.ca
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